NEXUS

RECYCLING MANAGEMENT S5YSTEM

Camera Diagnostic and Repair Manual

Under the software/service agreement: cameras are not covered under free support.
Any assistance with cameras by LOGIC NINE will incur support charges.

This document contains the same questions, diagnoses and procedures we would utilize while serving you.

It is recommended you attempt them yourself before requesting assistance.

s Your Camera Working At
A

Intermittent

Unplug the

camera and your

router for 10 seconds

and plug it back
in

Did that fix the
issue?

router if possible.

reconnect it Did the light
on the PoE Injector
come on?

Has this camera ever
worked previously?

Is it wired or wireless?

Follow the reset

You need to set the cameras IP address as

You can do that in the configuration page or
softwiare of the camera. In the Networking
section, you may see a drop down or a
selector vith DHCP chosen, change that to
Static,

YYou want the last set of digits of number of
the camera to be higher than 100.

This number must be unique, ensure no other|
fces are using it

Next Step

Nexus camera settings.
Make sure you select the correct model,
Did that fix your
problem?

Do not share this document. It is not licensed for distribution.

for your camera.
(usually holding the reset button
in for 30 seconds)

Camera Vi

jon't Reset




