NEXUS

RECYCLING MANAGEMENT SYSTEM
Camera Diagnostic and Repair Manual

Under the software/service agreement: cameras are not covered under free support.
Any assistance with cameras by LOGIC NINE will incur support charges.
This document contains the same questions, diagnoses and procedures we would utilize while serving you.
It is recommended you attempt them yourself before requesting assistance.

Reboot your
computer.

(it fixes the issue 8/10 times)

Did that fix the
problem?

iy

We are gaing to do a full reboat

The reboot in Windows is a soft reset, it doesnt
really reboot everything.

Click your start menu and just begin typing:

cmd -t 0 -f-r

Next Step

Repeat the,
following steps on the
other computers. If that does
not work, you need
technical support.

Did that solve

1
Great! (that's a zero, nat an O)
Hit Enter
7} +
Most of the time, Windows Antivirus is
running in the background using up
ALL of your system resources.
Click your start menu, type Defender
" Did that fix the . and hit Enter,
s problem? R
Click Virus & Threat Protection
Click Manage
Uncheck "Real-time Protection”
vos
Go into Nexus and click Application Settings at the top and
ystem Diagnostics.
If the system stops or slows down at any point (under cameras,
Topaz, etc.) this is the cause of the problem
Did that fix the .
problem? e———"|  During usage of Nexus or Diagnastics if you are wamed about
your Topaz pad needing calibration, you MUST do hat or Nexus
speed will NOT improve.
If your cameras are slow, unplug them and plug them back in,
rebaot your router as well
T
Y
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L Did that fix the
problem? 1
Ves
Run The Nexus System Diagnostics agail
On the main computer or server: hold ALT, press CTRL
then press DEL on your keyboard
No— & 1s your CPU % over 20%7

Click Task Manager.
Click the Performance tab.

5047

Is the percentage of Disk oy

Your computer needs an upgrade. Your hard drive should never be above 5% unless
it's doing some task that should actually impact the hard drive.

Higher than 5% doing simple tasks means your hard drive is the bottleneck.
Your computer must wait on the hard drive to complete read/write operations after the
number of read/write operations have filled up it's cache (a running list of things to
do).

This will cause massive performance issues with software.
If you have a tower computer, you will need to buy a Samsung SSD (solid state drive)
and add it to your tower. Contact us to move Nexus onto that SSD drive, this should
fix your issue.

If your computer is NOT a tower. it likely cannot be upgraded this way and will need
either a tech support person to handle the upgrade or you will need a new computer.
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In the upper right is
In the lower right, is the number of the processor.

cores under 47

Does it say i3 or i52

ves

This computer is not sufficient enough to
run Nexus. Nexus needs AT LEAST a 4
core processar, 8 or more cores are |
recommended with at least an i7 or

the issue?

ves

Can you wire it
to the router
instead?

Is the main PC
connected through
Wi-Fi?

No

Reboot your
router

Did that fix the
problem?

You will see a
number like 16/32

Under Memory, is the
3 higher than 509 ?

s that second number
higher than Bgh?

Boes it say i7 or i7 or Ryzen
or Ryzen 9

Ryzen 7 CPU.

Turn it off or uninstall it.

If you do not want to da that, you'll s

need technical SUpport to properly
configure those settings and
firewalls.

Great!

Do you have a third-party
antivirus installed like Norton,
Kaspersky, McAffee, Avast or
hers?

You need to ‘clean’ your computer from start up
programs.

Click Start, type msconfig and press Enter.

It it asks you to click Open Task
blue link.

nager, click the

Uncheckiright click and click Disable on everything
except TeamViewer and MySQL.

No Rebool your computer.

Did that fix your issue?

Do not share this document. It is not licensed for distribution.



